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Overview

The Labflow patient portal provides a platform for patients to register and set up their
accounts. Through this portal, patients can register their testing kits, track the status
of their orders, and view their test results. This guide provides step-by-step
instructions on how to use the platform.

Patient Registration

1. Access the Patient registration URL on the registration card and complete the
4-step patient registration flow.

2. Step I: Login Details- Enter your information:
a. Email- Enter your valid email address in the ‘Email’ field
b. Password- Create a strong password and enter it in the ‘Password’ field
c. Confirm Password- Re-enter the password in the ‘Confirm Password’
field to ensure accuracy

>PIHDLAB

Create Account




3. Step 2: Email Verification- Ensure you have access to the registered email
where the verification code is sent. Enter the verification code on the email to
complete the email verification process. If you do not receive the verification
code, click ‘Resend Code’ or contact support.

>PIHDLAB

Create Account

v

Enter the verification code sent to
gejen2E815@jahsec.com

4. Step 3: Patient Details- Enter your information:

a. First Name- Enter your first name

b. Middle Name-Enter your middle name

c. Last Name- Enter your last name
Date of Birth-Select your date of birth from the calendar
Gender assigned at Birth- Select your gender from the list
Contact number- Enter your contact number
Race- Select your race from the list

S@ ™o a

Ethnicity- Select your ethnicity from the list



>PIHDLAB

Create Account

antoct Mumie
= 5463 382 9262

Alasko Notive

Ethnicity *
|— Predor Not to State

5. Step 4: Mailing Details- Enter your information:
a. Address Line 1- Enter your address
b. Address Line 2- Enter your address

City- Enter your city

State- Select your state from the list

Postal code- Enter your postal code

-~ 0 2 0

Country- Select the country from the list
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Get Started!

Click on ‘Register New KIt' to register your first kit




Login

1. Access the Login URL on the registration card.

2. Enter your credentials and click the ‘Login’ button.
a. Email- Enter your email address in the ‘Email’ field
b. Password- Enter your password in the ‘Password’ field

>PIHDLAR

Login to your account
Please enter your Email and Password here
.gei.en 28015&johsec.com

Lo

Forgot Password 7

3. Upon successful login, you will be redirected to the home page.
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Get Started!

Click on ‘Register New Kit' to reglster your first kit

+ RegisterNewkit J /)

Kit Registration

1. You can register a new kit by:
a. Clicking on the ‘Register New Kit’ button on the hamburger menu
b. Clicking on the ‘Register New Kit’ button on the ‘My Orders’ page



2.
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& My orders

B Wy Profile
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Get Started|
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If you are the patient, click the ‘Yes, | am the patient’ checkbox to proceed.

you are not the patient contact daas.support@ihdlab.com.

Ara you the patient for this kit?

In order to proceed you must check the ba to
conlifm that you are.

I you are not the potent, DUt Stll wizh Lo
register the kit an behall of anather patient,
please eontact doas supportaindlab.corr for
nssistance in registaring

B ves (m the patient.

coneel “



mailto:daas.support@ihdlab.com

3. Enter the Kit registration code on the registration card.

Enter the registration code
located inside your kit

| 18784b76]

cancel m

4. You must provide your consent and authorization by clicking the checkbox for
the lab to proceed with processing your test kit.

practitane: who

3. Consent to Self-Collection of My Test

By checking ihis o, | om skgring
Cormnet for Tasting, acerowesing

By chacking this bom, | DKenowiedge that |
B wrdewtond. agrwe o, ard om solentasy
it thi Atk




5. Review your details on the ‘Confirmation’ screen and click on the ‘Complete
Registration’ button to proceed. If there are any errors during this process,
contact daas.support@ihdlab.com or call the IHDLab support number at
[phone number].

Please Confirm Your
Details

Kit Registration Cade : 187840782
Kit Name : Stote Check kit (W Flogged)
Patient Nome : leonel Newey Fuller

Address : 123, poims soring, Tompa,
FL3359Z Us

Phone Mumber : +1 352 545 5348
Date of Birth : 2008-056-23
Gender assigned at Birth : Male
Ethnicity : Prafar Mot to State

Roce: Aloska Notive

6. Upon successful registration, a message will be prompted.



&  Yourkitwas
registarad
succassfully!

Thank you for reglstering your
kit! Please refer to the
instructions within the

physical kit that you have
received in order to complete
your testing.

Registration Code
1E734hT o

Test Name
State Check Kit (HIV Flogged)

Registerad Dote
05312024 343 PM

Processed by Lab




View My Orders

1. All the kits you have registered in the portal will be displayed on the ‘My Orders’
page. Clicking on the ‘My Orders’ option on the hamburger menu.

! JITTEE

B My Orders

B My Profile

2. The following kit details will be available:
. Registration code
. Test Naome

a

b

c. Registered Date & Time

d. Date & Time Processes by the Lab
e

. Status



Registration Code
Sebe’edcl

Tast Name
HIY Test Kit Derno 81

Registered Date
04/08/2024 653 FM

Frocessed by Lab
04/08/2024 653 =8

Registration Code
Tast Name

Reglstered Date
3/04/3024 12:04 Fra

Processed by Lab

3. You can view the following when the status of the kit is updated:
a. If the status of your kit is updated to Registered, you can view the
tracking details. Click on the ‘Tracking’ button and you will be redirected
to the Tracking details page.
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Diagnostics
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UNITED STATES
POSTAL SERVICE =

9400100110322030774532

Note: This is not a real tracking code

tock April 08 IZITRM UTC

March 11, 2024

= Dellvered
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March 10, 2024

Out for Deliver
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b. If the status of your kit is updated to Resulted, you can view the results
of your test. Click on the ‘Results’ button and you will be redirected to
the Results PDF to view the Results.

=  6200A7C76354Results /11 = 100% + (IR

FINAL COPY

<PIHDLAS

Patient Name : Test User Patient Id : 6200A7C76354

Birth : 1990-05-11 MRN : order-7a2ef2fe-fc0d-41ac-a540-28bb2b884929

Age : 34 Date Collected : 04/08/2024 6:53 PM

Gender assigned at Birth : Male Unique Kit ID : kit-0c05f7a3-4056-4ce8-a738-b8b19bab619¢c

Test Name In Range Out of Range Flag Units Reference Range

TSH at home (Whatman) 1.29 - N ulU/mL 0.45-5.33

Cortisol at home (WHATMAN) - H ug/dL 6.70 - 22.60

Testosterone, Total At Home - N ng/dL 259 - 816
(WHATMAN)

Location 1 : Innovative Health Diagnostics
1565-B McGaw Ave., Ste B
Irvine, CA 92614

Innovative Health Diagnostics is an MD Tox Laboratory Service Line
1565 McGaw Avenue, Suite B, Irvine, CA 92614
FDA Registration Number: FEI: 3011213917
License Laboratory ID No.: CLF 00342268, CLIA Laboratory Certification No.: 0502040304
Lab Director: A. Baca, M.D. PhD




View My Profile

1. You can view your profile details by:
a. Clicking on the ‘My Profile’ on the hamburger menu
b. Clicking on the profile icon and selecting the ‘Profile’ option

p—

B My orders

B nyerofie Fegistrotion Code

198e002af

Tesst M
HIY Test Kit Deme #1

Registered bate
05/27/2024 755 PM

Processed by Lob

fegistration Code
&7THA0SC T3

Test Name
HIV Test Kit Dema #1

Registered Cote
£5/09/2024 210 Ak

Processed by Lok

LT

2. The following profile details will be available:
First Name

Middle Name

Last Name

Gender assigned at Birth
Date of Birth

Email

Contact number
Address Line 1

Address Line 2

j- City

k. State

I. Postal code

Q@ ™0 o0 T Q



m. Country

=] 2136075130

G0-B5 Myrtloe Aved
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Ridgewnndd
Hew York
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3. You can edit your profile details if required and click on ‘Save’ to update the

changes.
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Fancel m

f you want to make changes to odditicnal

fialds in your patiant profile, placse contest aur
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